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Access to the VBV Pensionskasse  
online client’s box MeineVBV 

 

 
First registration / Online registration 
 
To register for the first time, please click on the button „Zur erstmaligen Regis-
trierung“ and fill out the registration form. 
 

 
 

 
 
 
 
 
 
 
 

 
 

 
You have to fill out:   

• social security number 

• registration code 

• email address 

• verify your email address 

• password  

• verify your password  
and click on “Weiter” 
 
 
 
 
 
 
 

 
You will find your code on the first page of your last statement regarding develop-
ment of contribution and capital 2017 or your certificate of achievement. 
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At last you have to accept the terms of use and click on „Registrierung abschließen“. 
 
 

 
 
After your first registration you will receive an email with a link to complete the regis-
tration, click on the link. 
 
The procedure is now completed and you are able to log yourself into your personal 
customer account at any time with your email-address and your password.  
  
Please note, that after entering the personal password the registration code 
and the link „Zur Registrierung“ are no longer valid! 
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Signup with your personal password  
(after initial registration)  
 

If you have already assigned a personal password the access to the online client’s 
box MeineVBV is only possible with your password (the registration code and the link 
“Zur Registrierung” are no longer valid). 
 
The signup to the online client’s box of the VBV-Pensionskasse MeineVBV is carried 
out with your email-address and your password. 
 
If you forgot your personal password, please follow these steps: 
 
 

 
 
Click on the button 
„Passwort vergessen“ 

 
 
 
 
 
 

 
 
Now enter your 10-
digit social security 
number (you will find it 
on your E-card) and 
your email-address, 
and then click on the 
button  „Passwort an-
fordern“. 
 

 
 
 
 

(Please fill in your previously entered email-address.)  
 
You will receive an email with a link „Passwort zurücksetzen“. Click on the link to 
complete the registration. Then you will return to the login-mask where you have to 
fill in your 10-digit social security number and a new password. After confirmation of 
the new password and after saving of your data the procedure is completed and you 
are able to log yourself into your personal customer account with your email-address 
and your password  
 
If you forgot your previously entered email-address or your email-address is no lon-
ger valid, please contact us (E-Mail: info@vbv.at, Tel: 01 24010/444).  
We will send you a new registration code. 
 


